CASH BOND ONLINE

WHY USE CASH BOND ONLINE

‘1. NOCOST TO THE AGENCY

S

NORISK TO THE AGENCY
IT SAVES TIME AND MONEY
IT CREATES ANOTHER AVENUE TO RELEASE INMATES

oW

NO COST TO THE SHERIFF’S OFFICE

L.
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NO COST TO GET STARTED.
NO COST TO MAINTAIN.

NO RISK
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THE FUNDS ARE GUARANTEED CASH BOND ONLINE ASSUMES ALL RISK.

THE INFORMATION ON THE BOND COMES DIRECTLY FROM YOUR INMATE MANAGEMENT SYSTEM,
CASH BOND ONLINE CAN NOT EDIT, IT IS A ONE WAY VALVE

THE SERVICE CAN BE CANCELED AT ANY TIME.

FUNDS ARE TRANSFERRED BY WIRE.

IT SAVES TIME AND MONEY
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OUR AUTOMATED SERVICE WILL PRODUCE YOUR CASH BOND AND SECURE THE MONEY, SAVING
YOUR PERSONNEL TIME.
IT INCREASES YOUR AGENCIES ABILITY TO RELEASE INMATES FASTER.

IT CREATES ANOTHER AVENUE TO RELEASE INMATES
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WE ALL REMEMBER THE DAYS WHEN WE KNEW 90% OF THE PEOPLE IN OUR. COMMUNITY, NOW
IT°S JUST THE OPPOSITE, WE DON’T KNOW 90% OF THE PEOPLE IN OUR COMMUNITY.

OUR SERVICES WITH IT°S ABILITY TO REACH AROUND THE WORLD, GIVES THOSE THAT DON’T
HAVE FAMILY CLOSE, THE ABILITY TO REACH OUT AND HELP THEIR LOVED ONES.




I’s as easy as 1,2,3' 3

Go online to www.cashbondonline.com _ w

T

Select the Facility from the
Drop-Down List and Search
by Inmate Name
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them to process the payment for you.
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Solution
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OUR SERVICE:

® Saves Taxpayer Dollars | “
® Increases Staff Efficiency, Cash Bond Online, Inc. | 1

1960 Satellite Boulevard e Suite 3000

s ; : 3

o - . 1
Eases Facility Overcrowding Duluth, Georgla 50007 M 1
. . 1-888-726-6301 m
We offer the benefits of automation www.cashbondonline.com 1 1

WITHOUT ANY COST to mgm agency, email: info@cashbondonline.com




Efficiency Through Automation

Cash Bond Online, Inc.
provides a fast, secure
and free online cash
bond payment option
for law enforcement and
government agencies.
Friends and family can post a cash bond from
anywhere in the world, as long as they have access
to a phone or the internet, Additionally, inmates
can use the phones in the jail's booking area to
call our toll-free number and pay their own bond.
We are not a bonding company. We simply
automate your current cash bond process.

Public information for our website is taken from the
agency's 1T system. This transfer of data allows
users to look up inmates who are eligible for cash
bond by name or inmate 1D number,

Cash Bond Online is adaptable to meet the specific
needs of our customers. Since no two agencies are
alike, we will customize our automated
K process to mitrot your current cash
bond requirements.
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No Risk for You or Your Agency

When the bond payment is secured, we will
instantly send notification by fax and/or email to
the facility’s bonding/release department, Once
your facility receives notification that the detainee
is eligible for release, wve GUARANTEE pay-
ment. In addition to assuming all of the financial
risk, Cash Bond Online does not require cus-
tomets to sign long-term contracts, We ate so
confident that you will be satisfied

with our system and support, you can cancel

the service at any time,
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Benefits to the Agency

No cost for system mBu_mEn:nmmcz
Ease jail overcrowding

Receive bond payments through wire transfers
to designated accounts

Minimize the administrative burden in relation
to cash bonds

Track payments and inmates who are eligible for
release through our real-time reporting feature

Lower operational costs in relation to inmate housing
medical care, meals, security, transportation, etc,

Customizable to meet the needs of every agency

Improve staff efficiency

Benefits to the Public

24(7 accessibility from anywhere in the world

Multiple payment options (debit cards and
all major credit cards)

Nominal convenience fee

Online transactions and personal information are
kept safe and secure through data encryption

Customer service and support is available
anytime, any day

Avoid the inconvenient process of paying
the bond in person

Detainee is capable of posting bond without
burdening friends and family

No cash bond is too small or too large for our service



Cash Bond Online
Agency Manual

Introduction
Agency Interface
Basic Site Navigation (what your users see)

How to Get the most out of your cash bond online service
Cash Bond Online Agency Reports

Introduction

Cash Bond Online, Inc. provides a fast, secure and free online cash bond payment option

for Law Enforcement and Government Agencies. The payment service enables family /
friends to post cash bonds online with a credit or debit card, allowing them to avoid the
Inconvenient and cumbersome In-person process.

Agency Interface

Agency Interface - Cash Bond Online Inc. receives a data file containing the same
information that your staff enters into your inmate management system. This
information is updated every 10 to 15 minutes, Cash Bond Online has no ability to alter
or edit this transferred data in any fashion, so in short, If there is any mistake on our

website that pertains to your data, please understand that all of our information is sent
directly from your jail management data..

General Information- The public may access the system through the Cash Bond
Online website (www.cashbondonline.com) or through a toll-free number (888-726-
6301). Secure transactions are completed in minutes. Our customer service
representatives are available to assist end users 24 hours 2 day, 7 days a week. The
system is implemented at no cost to the tax payers and is subsidized by a small
convenience charge that is applied to the end user. Whether using the website or the
toll-free number, the public is able to pay a cash bond around the clock, which means
constituents will always be able to help their loved ones who need assistance.




Cash Bond Online combines the information that has been received from your system,
with the information gathered from the Surety, to create your required release
paperwork. Cash Bond Online customizes this process according to your standards and
requirements. The customization process is not complete until the cash bond online
calculations and bond paperwork, meet or exceed your requirements. Once the cash
bond payment is secured, Cash Bond Online will instantly send notification by fax
and/or email to the facility’s bonding/release department. We guarantee payment, upon
your facility receiving notification that the detainee is eligible for release. Bond
payment is transferred by wire or ACH (Automated Clearing House) to the account
designated by the governmental entity

Basic Site Navigation (what your users see)

Home [ Search forInmate | About Us | Refunds | FAQ | Contact Us
cashbondonline.com

WE OFFER AN EASY-TO-USE,
SECURE CASH BOND
PAYMENT SOLUTION

Select State and
Agency

IT'S AS EASY AS 1, 2, 3 |
# # #
1 2 3
Search by Post/Pay Cash Bond Detention Center Receives
Inmate Name by Entering a Credit or Instant Notification of
Debit Card Number Payment and Begins
Release Process
ORCALL
1-888-726-6301

Home [ Search for Inmate | About Us | Refunds | FAQ | Contct Us

WE OFFER AN EASY-TO-USE, SECURE
CASH BOND PAYMENT SOLUTION

We allow you to post the cash bond without having to physically hand-deliver cash or a certified check.
We are not 2 bonding company. We are the exclusive site for cash bond payments and the only place
You can pest/pay a cash bond with a credit/debit card,

Contact the ClerK's office at the successful conclusion of the inmate’s case (e.g. plea, verdict, dismissal)

for any refund of the cash bond 2nd surcharges less the non-refundable fees You posted. To get
started please select a state.

Please select a state:

[Select a state..[~]
Sélecta state ]




Home | Search for Inmate | About Us | Refunds | FAQ | ContactUs

FOLLOW THESE SIMPLE STEPS TO
PROCESS YOUR CASH BOND PAYMENT

Search by Review Bond Submit
Inmate Name Amount and Fees Payment

SEARCH FOR INMATE

Enter the Last Name (or partial name) or Inmate |ID Number
and Click the "Next" button

Last Name — —
= ~— NEXT

or
Inmate ID number

456577889




How To Get The Most Oyt Of Your Cash Bond Online Service

To Pay A Gasa Bonp
WitH YOUR CREDIT CARD OR DERIT GARD
CarLr 1-888-726-6301
-OR-
www.cashbondonline.com

Tk
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1. Ensure that you post/display your cash bond online website and phone number
In the following locations:

a.
b.
G

@ o o

Your Agency’s Website

Your Sheriff's Office and J ail lobby

The lobby of Law Enforcement Agencies in your jurisdiction. Also, include
Information on the websites of these agencies.

The courts that can use your cash bond online service

The Jail Booking Area

The inmate cell areas

Your inmate phone system should allow free calls to your Cash Bond Online
toll free call center, please be aware that it can take up to 15 minutes to
process the bond via the call center.

Inmate handbook

NOTE: please contact their inmate phone provider and ask that phones in booking allow
calls to our 800 number and they be made free.



Cash Bond Online Asency Reports
== D0 UnRiine Agency iveports

Cash Bond Online Staff Reports, are designed to meet all of your Cash Bond Accounting
needs. To access reports go to WWW.cashbondonline.com/sologin in the address bar
and follow the instructions below, you can access your agency’s report information 24
hours a day, 365 days a year, from anywhere that has internet access.

Home | Search for Inmate | About Us | Refunds | FAQ | Contact Us

WE OFFER AN EASY-TO-USE, SECURE
CASH BOND PAYMENT SOLUTION

Login

You have logged out.

You just logged out from your user session on this website. You can legin agzin or zs another user Dby the form below.
Login-—— .

‘ Usemamacountyname_sheri'z'f
Password:[qe eooq|

Login

/IR

Username: the above example is the format used for username and password. Your county
name (underscore) sheriff, your password will be 1234586.

Example: Username: henry_sheriff
Password: 1238456




Cash Bond Online Agency Reports cont.
S e ——sency lieports cont.

Select a time frame for the report that you want to produce

Home | Search for Inmate | About Us | Refunds | FAQ | Reports | Contact Us

WE OFFER AN EASY-TO- USE, SECURE
CASH BOND PAYMENT SOLUTION

Reports for Henry County

Select start/ end dates and choose reports type:

From:i06/012012 = To: =[Allcouns [+ [ Bailreport. | | Transfer report.
) July, 2012 £ |




Cash Bond Online Agency Reports cont.
w

Select the Report type
The Bail Report

Home | Search for Inmate I About Us | Refunds | FAQ | Reports | Contact Us

WE OFFER AN EASY-TO- USE, S
CASH BOND PAYMENT SOLUTION

Reports for Henry County

Select start/ end dates and choose reports type:

From: '06/01/2012 ir' To: 06/07/2012 .-lAllcouns Bail report Transfer report M

Bail Reporz

Inmate Name Bail Date/Time Posted
JOHNSON. ANDREW $705.00 08/06/12 05:17 AM
+240174

Court: Unavazilable

SELDON. TOMMY $1182.00 06/05/12 04:55 P4
#240095.
Court: Unavailable

PRESNELL. TIMOTHY $605. 00 06/04/12 03:54 PM
£240020

Court: Unavailable

AMOAKUH. EDDIE S1355.00 06/04/12 02:06 PM
#240103

Court: Unavailable

HAMMOND, KELLY  $550.00 06/03/12 09:21 P
#240053
Court: Unavailable

Total: $4397.00

The Bond Report Displays

Inmate Name
Bond Amount
Date And Time The Bond Was Posted




Cash Bond Online Agency Reports cont.
—— e O TN A T s AN L0 )

The Transfer Report

Reports for Henry County

Select start/ end dates and choose reports type:

From: 06/012012 = To: 06/07/2012 ==l Al coumz =1 [Bail report ) [Transter repont | (_Print report |

Transfer Report

Transfer Submited Transfer Period Amount Non-refundable
06/06/2012 Jun 06 $1927.00 $40.00 @~

06/0522012 $1202.00 $20.00

Inmate: SELDON, TOMMY, 2240095

Bond: $1182.00

Fees: $20.00

BIW fee: $ 20.00

Court: Unavailadle

Regular receipt Not useg

Bond writing fees receipt: Not used

06/06/2012 §725.00 $20.00

Inmate: JOENSON. ANDREW, #240174

Bond: § 705.00

Fees: §20.00

B/W fee: S20.60

Court: Unavailable

Regular receipt: Nor used

Bond writing fees receipt: Not used
06/05/2012 Jun 05 $625.00 $20.00 )

06/042012 $625.00 $20.00

06/04/2012 Jun 04 $1845.00 $40.00 &
06/0372012 $570.00 $20.00

06/04/2012 $1375.00 $20.00

Report total: $4497.00 $100.00

The Transfer Report

The Transfer Report, gives you information on wire transfers, by clicking the arrow
next to the right most column, it also provides a detailed breakdown of:

Inmate Name
Booking Number
Bond Amount
Surcharges

Fees

Court

Receipt Numbers



Work Space

We need to talk about the target

Detainees can access the system through standard detainee phones in the booking area,
Detainees gain access to Cash Bond Online by simply picking up the detainee phone in booking
and dialing 888-726-6301.

Your Cash Bond Online Services Are Now Active, We Thank Your Staff and You For This
Opportunity, And We Look Forward To Your Cash Bonding Expanding From Your Jail Lobby To
Everywhere That Has Phone Or Internet Service. If You Have Any Questions, Please Feel Free To
Call Me Direct. For Your Convenience, We Have A Call Center I (888) 726-6301 That Operates Just
Like You Do, All Day Every day. In The Event That You Should Have Any Problems Or Questions
Concerning Cash Bond Online That Our Call Center Cannot Handle, Please Feel Free To Call Us.
The Link Too Your Site Is http://www.cashbondonline.com/ This will Send the Public Directly To
Your Site.

Thank you for the opportunity to serve you. If you have questions or problems with Cash Bond
Online, we stand ready to help.

The quickest way to reach us is by phone at this | 1-888-726-6301
toll-free number

Our street address is: 1960 Satellite Boulevard
Suite 3000
Duluth, Georgia 30097

To reach the Vice President of Operations: Lee A. Harris
770-842-6929 (cell)
Lharris @cashbondonline.com

Our website www.cashbondonline.com
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LEE A. HARRIS

e

V.P. Operations and Professional Service

(770) 842-6929 (cell)

T P e Sromary




SERVICE AGREEMENT

THIS SERVICE AGREEMENT (the “Agreement”) is made and entered into this ___ day of , 20
by and between CASH BOND ONLINE, LLC (*Company™), a Georgia company having principal offices at 1960 Satellite
Blvd., Suite 3000, Duluth, Georgia, 30097, Attn: Lee A. Harris, Vice President, and the
a governmental agency having principal office at

; Attn:
Statement of Agreement

herein, and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, Company
and Agency hereby agree as follows: Company is in the business of providing, among other things, online cash bond payment
processing services to its clients through its website, www.cashbondonline.com (the “Site™). Agency desires to engage
Company, and Company desires to accept such engagement, to provide such services to persons acting as surety for Agency
inmates (“Users”), all on the terms and conditions set forth herein.

1. Engagement. Agency hereby retains Company, on a non-exclusive basis, to provide to Agency, its inmates
and Users, those online cash bond payment processing services.

2. Consideration. The Services shall be provided to Agency without any charge to Agency or its goveming
entity therefor; provided, however, that Company may charge Users of the Site and the services provided thereon
processing fees. As between the parties, Company shall assume a] risks of collection and payment disputes pertaining to
the cash bonds processed via the Services.

3. Confidentiality; Intellectual Property.

(a) Company retains all title and ownership to all intellectual property rights, including without limitation
design, trade secrets, know-how, patent rights, trademarks, service marks and copyrights in and to the Site and Services
Confidential Information, and any derivative works thereof (collectively, the “Intellectual Property™). Agency waives any
and all claims to title and ownership of the Intellectual Property.

4. Representations and Warranties; Disclaimers.
(a) Each party represents and warrants to the other party that: (i) it has no obligations, legal or otherwise,
Inconsistent with the terms of this Agreement or the relationship created by this Agreement; and (ii) it has the necessary

right and authority to enter into, and perform the obligations set forth in, this Agreement.

5. Limitations of Liability. IN NO EVENT WILL COMPANY’S LIABILITY UNDER THIS AGREEMENT
EXCEED THE BOND AMOUNT.

6. Term and Termination. The term of this Agreement shall commence on the date first set forth above, shall
continue for one (1) year, and shall renew for successive periods of one (1) year, However, Agency may terminate this
Agreement at any time, without cause, upon ten (10) days prior written notice to Company.

7. Miscellaneous. This Agreement shall be governed by and construed in accordance with the laws of the State of
Georgia without regard to its rules governing conflicts of law.

IN WITNESS WHEREOF, the undersigned have executed this Agreement by their duly authorized representatives as
of the date first written above.

COMPANY: AGENCY:

CASH BOND ONLINE, LLC 2 Georgia limited By:
liability company

Print Name:
By:

Lee A. Harris, Vice President Title:




