
Agenda 
City Council Meeting 

March 10th, 2025 
6:30 pm 

Baldwin Municipal Courtroom, 155 Willingham Avenue, Baldwin, GA 30511 

**The City of Baldwin will provide reasonable accommodations whenever needed for those participating 
in a City Council meeting. Please notify the City Clerk as early as possible prior to a meeting to ensure 

accommodations can be made in a smooth and timely fashion. 

Call Meeting to Order 

Invocation and Pledge 

Consent Agenda 

a. Approval of Minutes: Council Meeting 2/24/25 and Work Session 3/4/25.

Public Comments 

Casey Agnew  

Vanessa and Zach Terrell 

Public Hearings 

Reports 

Old Business 

1. Consideration/Approval of Fieldale Farms Zoning Change Ordinance #2025-02161Z

2. Consideration/Approval of Master Fee Schedule

New Business 

3. Consideration/Approval of Emergency Waterline Repair Expense

4. Consideration/Approval of Ace Watch Dog System for K-9 Unit

5. Consideration/Approval of Community Information Software

Executive Session 

Announcements 

a. Homestead Exemption Affidavits for 2025 property taxes are due April 1st. If you do not have a
Homestead Exemption, stop by City Hall or call 706-778-6341 to find out the exemption for
which you qualify. If you have a City exemption, but not a County exemption, contact the
County Clerk.

b. The Baldwin City Council Spring 2025 Retreat will be April 10 – 11 from 8:00 am – 5:00 pm at
EMI’s Habersham Office at 202 Luthi Road, Alto, GA 30510. Formal notice and agenda to
follow.

c. The 26th annual Baldwin Clean Up Day is April 19th! Join us at Theron Ayers Park from 9:00 am –
12:00 pm to clean up Baldwin roads and plant a tree. Public Works will be collecting items that
normally must go to the landfill, including appliances, scrap metal, and furniture. Tires,
batteries, and paint cans will be accepted, but they must be separated from other items. All
items must be placed out on the curb by 8:00 am on Monday April 14th. Sign up is required for
pickup service. Call 706-778-6341 by April 11th to get your name on the list!

Adjournment 
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FIRST READING    February 10th, 2025 

PUBLISHED    February 14th, 2025 

ZONING HEARING   March 4th, 2025  

PASSED ______________ 

AN ORDINANCE NO. 2025-02161Z 

AN ORDINANCE AMENDING THE ZONING MAP OF THE CITY OF 

BALDWIN, GEORGIA, BY ZONING ALL THOSE TRACTS OR PARCEL 

OF LAND OWNED BY FIELDALE FARMS CORPORATION AND 

BEING 12.06 ACRES, MORE OR LESS, BEING TAX MAP PARCEL 092 

049B AND LYING AND BEING IN LAND LOTS 186 AND 187 OF THE 

10TH LAND DISTRICT OF HABERSHAM COUNTY, GEORGIA AND 

BEING MORE PARTICULARLY DESCRIBED ON A DEED OR PLAT 

WHICH IS ATTACHED HERETO AND, WHICH IS INCORPORATED 

BY REFERENCE INTO THIS ORDINANCE, FROM PLANNED 

DEVELOPMENT DISTRICT (PRD) TO LIGHT INDUSTRIAL (LI), 

WITHOUT CONDITIONS; REPEALING CONFLICTING ORDINANCES; 

TO PROVIDE FOR SEVERABILITY; TO PROVIDE FOR AN 

EFFECTIVE DATE; AND FOR OTHER PURPOSES. 

BE IT ORDAINED by the City Council of Baldwin, Georgia as follows: 

Section 1. ZONING IMPOSED WITH CONDITIONS. 

That from and after the passage of this ordinance the following described lands shall be 

zoned and so designated on the zoning map of the City of Baldwin as Light Industrial (L-I) being 

approximately 12.06 acres and with the following conditions: 

Conditions:  

a. none.

Legal Description: 

All that tract or parcel of land being approximately 12.06 acres, being Tax Map Parcel  

092 049B and lying and being in Land Lots 186 and 187 of the 10th Land District of Habersham 

County, Georgia and more particularly described on a deed or plat, and which is attached hereto, 
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and incorporated by reference hereof, into this legal description. 

Section 2. REPEAL OF CONFLICTING ORDINANCES. 

All ordinances and parts of ordinances in conflict herewith are hereby repealed to the 

extent of the conflict.   

Section 3. SEVERABILITY OF PARAGRAPHS. 

If any portion of this ordinance shall be invalid or unconstitutional, such invalidity or 

unconstitutionality shall not affect or impair the remaining portions unless it clearly appears that 

other parts are wholly and necessarily dependent upon the part held to be invalid or 

unconstitutional. 

Section 4. AMENDMENT TO THE ZONING MAP. 

This ordinance is enacted as an amendment to the zoning map of the City of Baldwin.   

Section 5. EFFECTIVE DATE. 

The effective date of the zoning classification imposed by this ordinance shall be on the 

date the ordinance is approved by the City of Baldwin, by and through its City Council. 

SO ORDAINED this 10th day of March 2025. 

BALDWIN CITY COUNCIL 

 

 

      By:___________________________________ 

Mayor Stephanie Almagno 

 

 

___________________________________ 

Council Member Erik Keith 

 

 

___________________________________ 

Council Member Nancy Lehman 

 

 

___________________________________ 

Council Member Kerri Davis 
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___________________________________ 

Council Member Maarten Venter 

 

 

___________________________________ 

Council Member Alice Venter 

 

Attest: 

 

 

_______________________ 

Erin Gathercoal 

City Clerk 
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Alcohol Licensing

License Type Fee

Package (total floor space)

Malt Only <10,000 sq.ft. 900.00$         

Malt Only 10,001 sq.ft. - 20,000 sq.ft 1,750.00$      

Malt Only >20,001 sq.ft 3,350.00$      

Wine Only <10,000 sq.ft. 900.00$         

Wine Only 10,001 sq.ft. - 20,000 sq.ft 1,750.00$      

Wine Only >20,001 sq.ft 3,350.00$      

Malt & Wine <10,000 sq.ft. 1,350.00$      

Malt & Wine 10,001 sq.ft. - 20,000 sq.ft 2,550.00$      

Malt & Wine >20,001 sq.ft 4,950.00$      

Spirits (not calculated by total floor space)

Distilled Spirits Only 4,000.00$      

Distilled Spirits with Malt OR Wine 4,500.00$      

Distilled Spirits with Malt AND Wine 5,000.00$      

Consumption on Premises (total floor space)

Malt, Wine and Distilled Spirits

Only One Type 1,150.00$     

Two of Three Types 2,150.00$     

All Three Types 2,500.00$     

Other Licenses

Sunday Sales License 150.00$         

Wine Tasting by Wine Package Store 25.00$           per permit

Farm Winery or Tasting Room 2,150.00$      

Wholesale Dealer - Baldwin Principle Place 2,000.00$      

Wholesale Dealer - Outside Baldwin Principle Place 100.00$         

Temporary Special Event Permit 50.00$           per permit

Caterer License 50.00$           

Caterer Permit License 50.00$           per permit

Miscellaneous Fees

Annual Administrative Fee Per License 250.00$         

Annual Building Inspection, Per Inspection 75.00$           

Alcoholic Beverage Employee Permit (with fingerprints) 50.00$           per employee

Change of Managing Agent/Location Transfer 100.00$         

Penalty for not notifying change in agent within 5 days 100.00$         

Penalty for late payment of annual fees 10%/month

New Licenses applied for after July 1st will be reduced 50%

Occupational Tax

Professional Services  (lawyers, physicians, engineers, etc.) 225.00$         

Other Occupations based on employee number

1-4 75.00$           

5-8 100.00$         

General Fund Fees FY26

City of Baldwin Schedule of Fees

DRAFT

Page 16 of 63



9-12 150.00$         

13-50 225.00$         

51-100 325.00$         

101+ 400.00$         

Penalty for late payment of annual fees 10%/month

Peddlers, Canvassers, Solicitors and etc. 100.00$        

*requires a solicitor badge

New Occupational Tax Certificates appled for after July 1st will be reduced 50%

Certificate of Occupancy 85.00$           

Duplicating/Printing Fees

Duplicating or printing 3.00$              

Yard Sale Permit

Up to 4 per calendar year -$                

Property Tax 

Millage Rate (changes annually) 9.170 mills

Property Tax Exemptions

Standard Homestead 5,000.00$      

Senior Homestead 10,000.00$    

Disability 10,000.00$    

Diabled Vet/Vet Widow (100%) Annual DVS Calculation

Police and GCIC

Accident Reports 3.00$              

Walk-In Background Check 5.00$              

Incident Report 5.00$              

Fire Training Facility

Cities 1,000.00$      

Counties 1,500.00$      

Rentals

Community Room

Residents -$                

Non-Residents 75.00$           

Non-profits -$                

Mitchell Gailey Park Pavilion

Residents -$                

Non-Residents 50.00$           

Non-Profits -$                

TAP Yard (Famers' Market)

Residents -$                

Non-Residents 50.00$           

Non-profits -$                

Cleaning Fee 50.00$           

Damages Cost of Repair + 15% administrative fee

Cancellation without One Week Notice 15.00$           
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Cemetery

Plots 600.00$         

Coping/Permanent Structure Permit 85.00$           

Excessive Noise Permit 35.00$           

Building and Planning 

Zoning Map Amendment 625.00$         

Special Use Permit 625.00$         

Variance Request 625.00$         

Annexation 1,000.00$      

De-Annexation 2,500.00$      

Zoning Verification Letter 35.00$           

Residential Permits

New Construction

Building 0.20$              per sq.ft.

Electrical 0.05$              per sq.ft.

Plumbing 0.05$              per sq.ft.

Mechanical (HVAC) 0.05$              per sq.ft.

Accessory Structure Shell/Structural - CO not Required 70.00$           

Accessory Structure Build Out - CO Required 100.00$        

Certificate of Occupancy 85.00$           

Certificate of Occupancy Temporary 150.00$        

Renovations (will require plan review, fee separate) 0.10$              per sq.ft.

Gas 40.00$           per outlet

Sign 3.00$              per sq.ft.

Plan Review 1/2 Building Permit

Concept Plan Review - Prior to Application 75.00$           

Demolition 75.00$           

Reinspection (after 3 failed inspections) 75.00$           per occurrence

Administrative Fee 35.00$           every permit

Application Resubmission Fee (after one returned submission) 35.00$           

Work Completed without Permits DOUBLE ALL

Commercial Permits

Permit Fee Multiplier (2023) 0.0048$         permit fee mulitplier

Plan Reviews (based on construction costs)

$0-$250,000 150.00$         

$250,001 to $2.0M (to include Tier 1 fee) 0.0006 per dollar

 Over $2.0M (to include Tier 1 and 2 fees) 0.0003 per dollar

Building Permit 

New Contruction (includes trades)

gross area x square foot constuction cost* x permit fee multiplier = permit fee

* using most recent ICC table of fees

Electrical

Temporary Service Pole 30.00$           

New/Repair/Change out up to 200 Amps 30.00$           

New/Repair/Change out over 200 Amps $30 + .15 per amp

New Branch Circuits/Breakers 3.00$              per circuit (breaker)

Plumbing

Up to 3 fixtures 30.00$           

More than 3 fixtures (to include 3 fixture fee) 8.00$              per fixtures

Mechanical (HVAC)

DRAFT

Page 18 of 63



Adding duct to existing 30.00$           

AC/Heatpump System Installation (up to 50,000BTUs) 30.00$           

AC/Heatpump System Installation (50,001-250,000BTUs) $30 + $.0005 per BTU

AC/Heatpump System Installation (more than 250K BTUs) $130 + $.00025 per BTU

Miscellaneous

Kitchen Hood Installation up to 10sq.ft. 30.00$           

Kitchen Hood Installation over 10sq.ft. 2.50$              per sq.ft.

Fuel Burning Appliance up to 50,000 BTUs 30.00$           

Fuel Burning Appliance 50,001-250,000 BTUs $30 + .0005 per BTU

Fuel Burning Appliance more than 250,000 BTUs $130 + 00025 per BTU

New Fuel Gas without Building Permit $30 + $3 per drop

Existing Fuel Gas without Building Permit 30.00$           

DCA Approved Modular Unit Installation Use Valuation Table

Swimming Pool (Public) 100.00$         

Signage See Sign Ordinance

Demolition Permit 125.00$         

Renovation Permit 25% Total Construction Cost

Reinspection Fee 75.00$           per occurence

Certificate of Occupancy 85.00$           

Certificate of Completion 85.00$           

Administrative Fee 35.00$           

Work Completed without Permits DOUBLE ALL

*Speculative Building Option

Reduce Fee by 20% with separate interior build out permits

Development Reviews and Inspections

Land Disturbance >than 1 acre Contact EPD

City requires proof of EPD permit 

Site Development Reviews

Concept Plan (Waived if project begins) 500.00$         

Commercial Site Plan 600.00$         plus $10 per acre

Stormwater and Roads 700.00$         plus $25 per acre

Wall Plan 250.00$         plus $50 per acre

Water Plan 300.00$         plus $10 per acre

Sanitary Sewer Plan 300.00$         plus $10 per acre

Sanitary Sewer Downstream Analysis 1,500.00$      

Wastewater Pump Station (each) 1,500.00$      

Hydraulic Water Model 1,500.00$      

Oil and Grease Separator or Grease Trap 500.00$         

As-built Water-Sewer Review 500.00$         plus $10 per acre

As-built Stormwater & Roads Review 700.00$         plus $25 per acre

Subdivision Development Reviews

Concept Plan (Waived if project begins) 500.00$         

Preliminary Plat 500.00$         plus $10 per lot

Stormwater and Roads 500.00$         plus $20 per lot

Wall Plan 250.00$         plus $50 per wall

Water Plan 200.00$         plus $10 per lot

Sanitary Sewer Plan 200.00$         plus $10 per lot

Sanitary Swer Downstream Analysis 1,500.00$      

Wastewater Pump Station (each) 1,500.00$      

Hydraulic Water Model 1,500.00$      
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Final Plat 400.00$         plus $10 per lot

As-built Water-Sewer Review 200.00$         plus $10 per lot

As-built Stormwater & Roads Review 500.00$         plus $20 per lot

Construction Inspections Fees

New Street 0.25$              per linear foot

New Sanitary Sewer Line 0.25$              per linear foot

New Water Line 0.25$              per linear foot

New Storm Drain Pipe 0.25$              per linear foot

Work not ready when inspection is requested is subject to a reinspection fee

Preliminary Plat Extension of Time Limit 0.25$              per linear foot of new street

Appeals 200.00$         

Garbage Collection Fees

Inside City 19.09$           per month

Outside City 24.52$           per month

Special Pick-Ups (Request by City Hall required) varied

Water Deposit 100.00$         

Late Fee 10% of Balance

Disconnection Fee 50%

Reconnection Fee 50.00$           

Broken Meter Box/ Padlock 50.00$           

Broken Lid 25.00$           

Broken Meter Box 25.00$           

Meter Replacement 3/4 in or Less 800.00$         

Black Box Request (one courtesy check) 50.00$           

Admin Fee (on utility account) 5.00$              

Capacity Request Review Fee 250.00$         

Inside City Water Rates (per thousand gallons)

First 2,000 gallons 7.71$              

2,000-6,000 gallons 8.17$              

6,001-9,000 gallons 12.26$           

9,001 and over gallons 16.35$           

Inside City Sewer Rates (per thousand gallons)

First 2,000 gallons 12.19$           

2,000-6,000 gallons 12.58$           

6,001-9,000 gallons 12.97$           

9,001 and over gallons 13.54$           

Outside City Water Rates (per thousand gallons)

First 2,000 gallons 10.79$           

2,000-6,000 gallons 11.45$           

6,001-9,000 gallons 17.17$           

9,001 and over gallons 22.88$           

Outside City Sewer Rates (per thousand gallons)

First 2,000 gallons 17.06$           

2,000-6,000 gallons 17.62$           

Enterprise Fund Fees FY26
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6,001-9,000 gallons 18.16$           

9,001 and over gallons 18.95$           

High Strength Wastewater Surcharge 

System Connection Fees

Water Meter Fee
Connection 

Fee
Installation Fee

Meter 

Relocation

 Account 

Deposit 

3/4in Meter 800.00$         1,000.00$     1,250.00$        1,500.00$        100.00$         

1in Meter 850.00$         1,200.00$     1,250.00$        2,000.00$        100.00$         

2in Meter 1,000.00$     3,850.00$     1,250.00$        2,000.00$        500.00$         

4in Meter 5,000.00$     24,000.00$   Contact City Contact City 1,000.00$      

6in Meter 12,000.00$   48,000.00$   Contact City Contact City 1,000.00$      

8in Meter 14,000.00$   75,000.00$   Contact City Contact City 2,000.00$      

Sewer

3/4in Meter 3,125.00$     $800 Minimum

1in Meter 3,750.00$     $800 Minimum

2in Meter Contact City $800 Minimum

4in Meter Contact City $800 Minimum

6in Meter Contact City Contact City

8in Meter Contact City Contact City

* See Sewer System Asset Fee Schedule 

4% Service fee applied to all card transactions by card processor

P X G X 8.34 X C

1000
equals $/month

All users discharging "high strength" wastewater into the City of Baldwin Wastewater System shall be 

assessed a monetary surcharge, in addition to the normally required sewer use charges, in an amount to 

be calculated as shown below. Please see Section 2.9 of the Water and Sewer Use Ordinance  for the 

applicable parameters and factor definitions.
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Item #4: Consideration/Approval of Ace Watch Dog System for K-9 Unit

Page 25 of 63



Page 26 of 63



Page 27 of 63





Y
e

a
r 

1
 

P
e

r 
c

re
d

it
: 

$
0

.1
2

 f
o

r 
1

0
,0

0
0

 c
re

d
it

s

Y
e

a
r 

2
$

5
,1

5
0

$
1

,2
0

0

Y
e

a
r 

3
$

5
,3

0
4

.5
0

$
4

,7
0

0

P
e

r 
C

u
st

o
m

e
r

1
9

3
4

$
2

.7
4

P
e

r 
M

o
n

th
$

0
.2

3
1

9
3

4
$

0
.6

2
P

e
r 

M
o

n
th

$
0

.0
5

1
9

3
4

$
2

.4
3

P
e

r 
M

o
n

th
$

0
.2

0

C
o

n
tr

a
c

t
C

o
n

tr
a

c
t

C
o

n
tr

a
c

t

C
h

a
n

n
e

ls
C

h
a

n
n

e
ls

C
h

a
n

n
e

ls

A
c

c
e

ss
A

c
c

e
ss

A
c

c
e

ss

M
u

lt
i-

lin
g

u
a

l t
e

xt
-t

o
-

sp
e

e
c

h

E
m

a
il

1
2

 m
o

n
th

s 
o

r 
3

6
 m

o
n

th
s

3
6

 m
o

n
th

s 
=

 L
o

c
k

e
d

 in
 3

%
 in

c
re

a
se

S
o

c
ia

l m
e

d
ia

C
a

ll 
(V

o
ic

e
)

S
M

S

W
e

b
si

te

M
o

b
ile

 a
p

p

P
a

g
e

r

T
ra

in
in

g
 o

ff
e

re
d

IP
A

W
S

P
e

r 
C

u
st

o
m

e
r

P
e

r 
C

u
st

o
m

e
r

2
4

/7
 S

u
p

p
o

rt
2

4
/7

 S
u

p
p

o
rt

C
a

ll 
(V

o
ic

e
 4

5
-s

e
c

)

T
ie

re
d

 

p
u

rc
h

a
si

n
g

 

sy
st

e
m

 w
it

h
 

M
a

x 
c

a
lls

: 
2

5
,0

0
0

1
 Y

e
a

r

S
M

S

O
n

ly
 p

u
rc

h
a

se
 m

o
re

 

c
re

d
it

s 
8

a
m

-5
p

m

M
e

ss
a

g
e

 t
e

m
p

la
te

s

L
o

c
a

l c
a

lle
r-

ID

M
a

p
-b

a
se

d
 n

o
ti

fi
c

a
ti

o
n

N
o

ti
fi

c
a

ti
o

n
 g

ro
u

p
s 

c
a

n
 

b
e

 a
d

d
e

d
 f

o
r 

n
o

 

a
d

d
it

io
n

a
l c

h
a

rg
e

2
-w

a
y 

c
o

m
m

u
n

ic
a

ti
o

n

W
e

b
 a

d
m

in
 a

c
c

e
ss

M
o

b
ile

 a
p

p
 a

d
m

in
 

a
c

c
e

ss

"U
n

lim
it

e
d

" 
c

re
d

it
 s

ys
te

m

E
ve

rb
ri

d
g

e
G

o
G

o
v

C
re

d
it

 s
ys

te
m

2
0

,0
0

0
 c

re
d

it
s 

p
e

r 
ye

a
r 

w
/ 

u
n

lim
it

e
d

 

a
p

p
 n

o
ti

fi
c

a
ti

o
n

. 
1

 c
a

ll 
o

r 
te

xt
 =

 1
 c

re
d

it
Y

e
a

r 
1

 in
c

lu
d

e
s 

se
t-

u
p

 f
e

e
s.

O
n

S
o

lv
e

C
re

d
it

 s
ys

te
m

1
2

 m
o

n
th

 w
it

h
 6

0
 b

u
si

n
e

ss
 d

a
y 

c
a

n
c

e
lla

ti
o

n
 n

o
ti

c
e

 r
e

q
u

ir
e

d

S
M

S

C
a

ll 
(V

o
ic

e
 1

 m
in

)

E
m

a
il

S
o

c
ia

l M
e

d
ia

T
ra

in
in

g
 o

ff
e

re
d

N
o

ti
fi

c
a

ti
o

n
 g

ro
u

p
s 

c
a

n
 b

e
 a

d
d

e
d

 f
o

r 
n

o
 

a
d

d
it

io
n

a
l c

h
a

rg
e

3
 n

o
ti

fi
c

a
ti

o
n

 g
ro

u
p

s 

(R
e

si
d

e
n

ts
, 

w
a

te
r 

c
u

st
o

m
e

rs
, 

e
tc

.)

2
-w

a
y 

c
o

m
m

u
n

ic
a

ti
o

n

M
o

b
ile

 a
p

p

W
e

b

P
a

ge
 2

8
 o

f 6
3



 
 
Prepared for:
John Dills
City of Baldwin GA
165 Willingham Ave.
Baldwin  GA 30511
United States
Ph: 7067786341
Fax:
Email: jdills@cityofbaldwin.org
 
 
 

 
 
 
 
 

  Quotation   
Quote #: Q-215916
Date: 3/10/2025
Expires On: 4/9/2025
 Confidential
  
Salesperson: Joseph Berardi
Phone:
Email: joseph.berardi@everbridge.com
Payment Term:Net 30
Entity ID:

         
         

Contract Summary Information:  

Contract Period: 12  Months

Qty Description Price

5,000 Public Communications Standard - US USD 5,000.00

1 Calculated Set Up Fee USD 400.00

Pricing Summary:  

Year One Fees: USD 5,000.00  

One-time Implementation and Setup Fees:  USD 400.00

Professional Services: USD 0.00

Total Year One Fees Due:  USD 5,400.00 
 

 
Quote Terms:

1. By signing this Quote, or issuing a Purchase Order referencing this Quote or the services in this Quote, you represent
that you read, understand and agree the terms of the Master Service Agreement below apply to this Quote and any other
services provided by Everbridge and are authorized on behalf of the Client to execute the Quote and bind Client to the
Master Services Agreement 
https://www.everbridge.com/master-services-agreement-v11-jan-2025

2. Subject to sales taxes where applicable.
3. Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational

purposes and not intended to be legally binding or override the language of the Master Services Agreement.
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\AID1\
Please, Sign, Date and Return: 

 
Signature:

 
{{Sig_es_:signer1:signature}}

 
         Date:

 
{{Dte_es_:signer1:date}}

 
 
Name (Print):

 
 
{{Name1_es_:fullname}}

 
 
          Title:

 
 
{{Ttl1_es_:title}}

 
 
 
Please, Sign, Date and Return:
 
 
Signature:

 
 
{{Sig_es_:signer2:signature}}

 
 
          Date:

 
 
{{Dte_es_:signer2:date}}

 
 
Name (Print):

 
 
{{N_es_:signer2:fullname}}

 
 
          Title:

 
 
{{Ttl_es_:signer2:title}}

 
 
 
 
 
 
 
 
 

Everbridge, Inc.
8300 Boone Blvd, Suite 800

Vienna,VA 22182
(818) 230-9700

THANK YOU FOR YOUR BUSINESS!
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                                                                      Everbridge Public Safety Communications Inclusion Sheet 
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Everbridge Public Safety 
Communications Standard – US 

 
Everbridge Public Safety Communications Standard enables government agencies to quickly and reliably send 

broad or targeted notifications based on lists or location to the public via text, voice, email, and over 100 

other modalities. With Everbridge, you are supported by an expandable and redundant infrastructure, 

industry-leading security and compliance, and real-time visualized intelligence. 

 

Below is a list of key system inclusions: 

 

Communication channels 

• Unlimited notifications through any of the IPAWS channels (EAS, WEA, NWEM, COG-to-COG) for 

authorized authorities in the United States only  

• Unlimited email notifications  

• Unlimited notification to social media  

• Unlimited text pager notifications  

• Unlimited Everbridge mobile app push notifications  

• Unlimited notification streams to publicly accessible websites through Everbridge Web Widget  

• Unlimited notifications directly to websites and services that support API access via HTTPS using ‘Web 

Posting’  

• Unlimited access to one Audio Bulletin Board for contacts to retrieve the audio message at their 

convenience  

• Everbridge Network for situational intelligence & notifications shared by other public and private groups  

• SMPP-based True SMS text messaging for reliable and timely message delivery 

• Our service transmits messages through various channels using standard protocols. Messaging services 

like email, voice calls, and SMS may experience delays or undelivered messages due to third parties, 

often chosen by you or the recipient (e.g., busy signal, carrier network issues, or dead battery). We 

cannot guarantee delivery and advise against relying solely on one messaging channel for important 

communications. 

• Our service supports messaging through various channels, subject to usage limits ("Message Credits"). 

Your Quote or pricing document outlines your annual Message Credit Limit. This limit includes unlimited 

push notifications via our app, email, or pager, and a maximum number of individual messages before 

incurring extra costs. You can monitor your Message Credit usage, limit, and remaining credits on our 

Client Portal. If you exceed your limit, we may charge you for overages. We advise purchasing more 

Message Credits if you are close to your limit. Additional Message Credits can be bought anytime. 

 

Page 31 of 63



                                                                      Everbridge Public Safety Communications Inclusion Sheet 
    

 

© Everbridge, Inc. Confidential & Proprietary  www.everbridge.com             Rev. February 2022 version 1 

• Each of the following is counted as a single message credit:   

• SMS Text messages: 

• For messages that contain only GSM characters, each 153 characters or portion thereof. 

• For messages that contain any non-GSM characters, each 67 characters or portion thereof. 

• GSM characters include only characters in the GSM 7-bit default alphabet. 

• Character limits for SMS Text messages are determined by telecommunication providers.  

Everbridge reserves the right to change the length of a single SMS Text message if 

telecommunication providers update these amounts. 

• Voice messages or Conference Voice: One minute or portion of a minute of the voice message, 

calculated on a cumulative basis per month, per destination country. 

• TTY: One minute per TTY message. 

Fax: Per Page Transmitted. 

• Unlimited notifications through authorized IPAWS channels: 

• Emergency Alert System (EAS)—send short text message to televisions and audio message to radio 

• Wireless Emergency Alerts (WEA) – send short text message to mobile phones 

• Non-Weather Emergency Alerts (NWEM) – send short audio messages to NOAA radio 

• IPAWS Authorization. Client represents and warrants to Everbridge that any employee, agents, or 

representatives of Client who access IPAWS-OPEN using Client’s credentials provided by FEMA (each, an 

“IPAWS User”), are authorized by FEMA to use IPAWS-OPEN, have completed all required training, and 

Client has executed an IPAWS Memorandum of Agreement (“MOA”) with FEMA. Client shall contact 

Everbridge immediately upon any change in Client or any IPAWS User’s right to access IPAWS-OPEN. 

Client shall only access IPAWS-OPEN using its designated credentials and FEMA issued digital certificate 

(“Digital Certificate”). Client acknowledges and agrees that Everbridge shall not have access to its 

credentials and that Client assumes full responsibility for maintaining the confidentiality of any 

credentials issued to it. Client shall be solely responsible for any and all claims, damages, expenses 

(including attorneys’ fees and costs) that arise from any unauthorized use or access to IPAWS-OPEN. 

• Credentials. Client shall load and maintain within its Everbridge account Organization, its Digital 

Certificate, COG ID, and Common Name. Client authorizes and requests Everbridge to use the foregoing 

stored information to connect Client to IPAWS-OPEN. 

• Messaging. Client acknowledges and agrees that: (i) upon submission of messages to IPAWS-OPEN, 

Everbridge shall have no further liability for the distribution of such message, and that the distribution 

through IPAWS-OPEN, including, but not limited to, delivery through the Emergency Alert System or the 

Commercial Mobile Alert System, is in no way guaranteed or controlled by Everbridge; (ii) Everbridge 

shall not be liable as a result of any failure to receive messages distributed through IPAWS-OPEN; (iii) 

IPAWS may include additional features not supported through the Everbridge system, and Everbridge 

shall not be required to provide such additional features to Client; and (iv) Client shall be solely 

responsible and liable for the content of any and all messages sent through IPAWS-OPEN utilizing its 

access codes.  

• Term. Client acknowledges and agrees that access to IPAWS-OPEN shall be available once Client has 

provided Everbridge with the Digital Certificate and any other reasonably requested information to 

verify access to the system. Upon termination of the Agreement access to IPAWS-OPEN shall 

immediately terminate. In addition, Everbridge may immediately terminate, without liability, access to 
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IPAWS-OPEN, if Client breaches this Addendum, the MOA, or FEMA changes the IPAWS-OPEN system so 

that it materially change the business terms and/or feasibility for Everbridge to provide such access. 

 
SMS, Voice, Fax, conference calls, TTY communications (US & Canada), numeric pager, and notifications are 
subject to the Everbridge Credit Based Usage Policy. 
 

Core platform access  
• Three (3) Organization with unlimited nested static and dynamic groups  

• One (1) Contact Data Location per organization  

• Access to Single Sign-On  

• Access to web-based portal to initiate messages, reporting, and administration  

• Access to ManageBridge Application (iOS, Android) and Mobile Optimized Notification Site  

• Access to incident communications with incident chat for streamlining and automating communication 

plans  

 

Key features  
• Unlimited Mass Notification and Incident Templates  

• Map-based drawing and selection tools and imported shape files (e.g. Google Maps, Bing Maps, ESRI)  

• One-screen broadcast creation workflow to speed message creation and reduce human error  

• Downloadable PDF report for each incident  

• Real-time reporting for improved situational awareness and easier after-action analysis  

• Unlimited user accounts with role-based permissions for contacts  

• Flexible role-based access controls to manage user permissions  

• Custom branded community opt-in portal with custom fields and opt-in subscriptions  

• Organization specific customizable caller ID, greetings, and broadcast settings  

• Multi-language text to speech engine and custom voice recording  

• Notification escalation to automatically send a notification to the next person or group if there is no 

confirmation  

• Contact Management APIs  

• Self-Service Contact Record Management, Contact Import via CSV Upload and via Contact API or via 

Secure FTP  

• Contact filtering based on custom criteria  

• Map-based, rule-based, group-based, or individual contact selection  

• Automatic address geo-coding for contacts  

• Ability to send standard, polling, or on-the-fly ‘One-Touch’ Conference Call messages  

• Public Incident Zone – Alert residents through Everbridge Mobile App on their entry into the impacted 

area  
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• 4 Smart Conference bridge lines (subject to regional availability)  

• International support: 

o Dynamic caller ID to customize caller IDs with local number per country or broadcast  

o Globally local calling for faster communications using local or regional message initiation  

 

Set-up, implementation, and support  
• Up to 10 remote support hours via a dedicated Implementation Specialist to be used within 60 days of 

contract signing. These 10 hours include web-based training, system testing, and administrative set-up. 

Your Implementation Specialist will also deliver your EB Suite system with best-practice recommended 

settings configured.  

• Unlimited access to Everbridge University classes  

• 24x7 customer support (phone, web, email)  

• To enable our customer support teams to more effectively solve our customers’ support-related issues, 

we use an artificial intelligence feature to provide analytics, suggest guidance, and improve our 

knowledge base. Access to support tickets is required for the feature to operate. 

• Global support/operations centers for redundant live support  

• Initial contact data upload and test broadcast support  

• 5 live operator message initiations per year  

 

Usage 
• For more information about the policies that apply to our Services and how you use them, refer to ou. 

You will obtain all requisite permissions or consents to support your use.  For more information on the 

accreditations, certifications and operational practices relevant to the Service(s) you have purchased 

from us, refer to trust.everbridge.com. 
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Prepared for:
John Dills
City of Baldwin GA
165 Willingham Ave.
Baldwin  GA 30511
United States
Ph: 7067786341
Fax:
Email: jdills@cityofbaldwin.org
 
 
 

 
 
 
 
 

  Quotation   
Quote #: Q-215850
Date: 3/7/2025
Expires On: 4/6/2025
 Confidential
  
Salesperson: Joseph Berardi
Phone:
Email: joseph.berardi@everbridge.com
Payment Term:Net 30
Entity ID:

         
         

Contract Summary Information:  

Contract Period: 36  Months

Year 1

QTY DESCRIPTION PRICE

5,000 Public Communications Standard - US USD 5,000.00

Year 1 TOTAL: USD 5,000.00

Year 2

QTY DESCRIPTION PRICE

5,000 Public Communications Standard - US USD 5,150.00

Year 2 TOTAL: USD 5,150.00

Year 3

QTY DESCRIPTION PRICE

5,000 Public Communications Standard - US USD 5,304.50

Year 3 TOTAL: USD 5,304.50
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Setup

QTY DESCRIPTION PRICE

1 Calculated Set Up Fee USD 400.00

Setup TOTAL: USD 400.00

Pricing Summary:  

Year One Fees: USD 5,000.00  

One-time Implementation and Setup Fees:  USD 400.00

Professional Services: USD 0.00

Total Year One Fees Due:  USD 5,400.00 
 

Ongoing Fees:  

Year Two Fees: USD 5,150.00

Year Three Fees: USD 5,304.50  

 

 
Quote Terms:

1. By signing this Quote, or issuing a Purchase Order referencing this Quote or the services in this Quote, you represent
that you read, understand and agree the terms of the Master Service Agreement below apply to this Quote and any other
services provided by Everbridge and are authorized on behalf of the Client to execute the Quote and bind Client to the
Master Services Agreement 
https://www.everbridge.com/master-services-agreement-v11-jan-2025

2. Subject to sales taxes where applicable.
3. Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational

purposes and not intended to be legally binding or override the language of the Master Services Agreement.
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\AID1\
Please, Sign, Date and Return: 

 
Signature:

 
{{Sig_es_:signer1:signature}}

 
         Date:

 
{{Dte_es_:signer1:date}}

 
 
Name (Print):

 
 
{{Name1_es_:fullname}}

 
 
          Title:

 
 
{{Ttl1_es_:title}}

 
 
 
Please, Sign, Date and Return:
 
 
Signature:

 
 
{{Sig_es_:signer2:signature}}

 
 
          Date:

 
 
{{Dte_es_:signer2:date}}

 
 
Name (Print):

 
 
{{N_es_:signer2:fullname}}

 
 
          Title:

 
 
{{Ttl_es_:signer2:title}}

 
 
 
 
 
 
 
 
 

Everbridge, Inc.
8300 Boone Blvd, Suite 800

Vienna,VA 22182
(818) 230-9700

THANK YOU FOR YOUR BUSINESS!
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Everbridge Public Safety 
Communications Standard – US 

 
Everbridge Public Safety Communications Standard enables government agencies to quickly and reliably send 

broad or targeted notifications based on lists or location to the public via text, voice, email, and over 100 

other modalities. With Everbridge, you are supported by an expandable and redundant infrastructure, 

industry-leading security and compliance, and real-time visualized intelligence. 

 

Below is a list of key system inclusions: 

 

Communication channels 

• Unlimited notifications through any of the IPAWS channels (EAS, WEA, NWEM, COG-to-COG) for 

authorized authorities in the United States only  

• Unlimited email notifications  

• Unlimited notification to social media  

• Unlimited text pager notifications  

• Unlimited Everbridge mobile app push notifications  

• Unlimited notification streams to publicly accessible websites through Everbridge Web Widget  

• Unlimited notifications directly to websites and services that support API access via HTTPS using ‘Web 

Posting’  

• Unlimited access to one Audio Bulletin Board for contacts to retrieve the audio message at their 

convenience  

• Everbridge Network for situational intelligence & notifications shared by other public and private groups  

• SMPP-based True SMS text messaging for reliable and timely message delivery 

• Our service transmits messages through various channels using standard protocols. Messaging services 

like email, voice calls, and SMS may experience delays or undelivered messages due to third parties, 

often chosen by you or the recipient (e.g., busy signal, carrier network issues, or dead battery). We 

cannot guarantee delivery and advise against relying solely on one messaging channel for important 

communications. 

• Our service supports messaging through various channels, subject to usage limits ("Message Credits"). 

Your Quote or pricing document outlines your annual Message Credit Limit. This limit includes unlimited 

push notifications via our app, email, or pager, and a maximum number of individual messages before 

incurring extra costs. You can monitor your Message Credit usage, limit, and remaining credits on our 

Client Portal. If you exceed your limit, we may charge you for overages. We advise purchasing more 

Message Credits if you are close to your limit. Additional Message Credits can be bought anytime. 
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• Each of the following is counted as a single message credit:   

• SMS Text messages: 

• For messages that contain only GSM characters, each 153 characters or portion thereof. 

• For messages that contain any non-GSM characters, each 67 characters or portion thereof. 

• GSM characters include only characters in the GSM 7-bit default alphabet. 

• Character limits for SMS Text messages are determined by telecommunication providers.  

Everbridge reserves the right to change the length of a single SMS Text message if 

telecommunication providers update these amounts. 

• Voice messages or Conference Voice: One minute or portion of a minute of the voice message, 

calculated on a cumulative basis per month, per destination country. 

• TTY: One minute per TTY message. 

Fax: Per Page Transmitted. 

• Unlimited notifications through authorized IPAWS channels: 

• Emergency Alert System (EAS)—send short text message to televisions and audio message to radio 

• Wireless Emergency Alerts (WEA) – send short text message to mobile phones 

• Non-Weather Emergency Alerts (NWEM) – send short audio messages to NOAA radio 

• IPAWS Authorization. Client represents and warrants to Everbridge that any employee, agents, or 

representatives of Client who access IPAWS-OPEN using Client’s credentials provided by FEMA (each, an 

“IPAWS User”), are authorized by FEMA to use IPAWS-OPEN, have completed all required training, and 

Client has executed an IPAWS Memorandum of Agreement (“MOA”) with FEMA. Client shall contact 

Everbridge immediately upon any change in Client or any IPAWS User’s right to access IPAWS-OPEN. 

Client shall only access IPAWS-OPEN using its designated credentials and FEMA issued digital certificate 

(“Digital Certificate”). Client acknowledges and agrees that Everbridge shall not have access to its 

credentials and that Client assumes full responsibility for maintaining the confidentiality of any 

credentials issued to it. Client shall be solely responsible for any and all claims, damages, expenses 

(including attorneys’ fees and costs) that arise from any unauthorized use or access to IPAWS-OPEN. 

• Credentials. Client shall load and maintain within its Everbridge account Organization, its Digital 

Certificate, COG ID, and Common Name. Client authorizes and requests Everbridge to use the foregoing 

stored information to connect Client to IPAWS-OPEN. 

• Messaging. Client acknowledges and agrees that: (i) upon submission of messages to IPAWS-OPEN, 

Everbridge shall have no further liability for the distribution of such message, and that the distribution 

through IPAWS-OPEN, including, but not limited to, delivery through the Emergency Alert System or the 

Commercial Mobile Alert System, is in no way guaranteed or controlled by Everbridge; (ii) Everbridge 

shall not be liable as a result of any failure to receive messages distributed through IPAWS-OPEN; (iii) 

IPAWS may include additional features not supported through the Everbridge system, and Everbridge 

shall not be required to provide such additional features to Client; and (iv) Client shall be solely 

responsible and liable for the content of any and all messages sent through IPAWS-OPEN utilizing its 

access codes.  

• Term. Client acknowledges and agrees that access to IPAWS-OPEN shall be available once Client has 

provided Everbridge with the Digital Certificate and any other reasonably requested information to 

verify access to the system. Upon termination of the Agreement access to IPAWS-OPEN shall 

immediately terminate. In addition, Everbridge may immediately terminate, without liability, access to 

Page 39 of 63



                                                                      Everbridge Public Safety Communications Inclusion Sheet 
    

 

© Everbridge, Inc. Confidential & Proprietary  www.everbridge.com             Rev. February 2022 version 1 

IPAWS-OPEN, if Client breaches this Addendum, the MOA, or FEMA changes the IPAWS-OPEN system so 

that it materially change the business terms and/or feasibility for Everbridge to provide such access. 

 
SMS, Voice, Fax, conference calls, TTY communications (US & Canada), numeric pager, and notifications are 
subject to the Everbridge Credit Based Usage Policy. 
 

Core platform access  
• Three (3) Organization with unlimited nested static and dynamic groups  

• One (1) Contact Data Location per organization  

• Access to Single Sign-On  

• Access to web-based portal to initiate messages, reporting, and administration  

• Access to ManageBridge Application (iOS, Android) and Mobile Optimized Notification Site  

• Access to incident communications with incident chat for streamlining and automating communication 

plans  

 

Key features  
• Unlimited Mass Notification and Incident Templates  

• Map-based drawing and selection tools and imported shape files (e.g. Google Maps, Bing Maps, ESRI)  

• One-screen broadcast creation workflow to speed message creation and reduce human error  

• Downloadable PDF report for each incident  

• Real-time reporting for improved situational awareness and easier after-action analysis  

• Unlimited user accounts with role-based permissions for contacts  

• Flexible role-based access controls to manage user permissions  

• Custom branded community opt-in portal with custom fields and opt-in subscriptions  

• Organization specific customizable caller ID, greetings, and broadcast settings  

• Multi-language text to speech engine and custom voice recording  

• Notification escalation to automatically send a notification to the next person or group if there is no 

confirmation  

• Contact Management APIs  

• Self-Service Contact Record Management, Contact Import via CSV Upload and via Contact API or via 

Secure FTP  

• Contact filtering based on custom criteria  

• Map-based, rule-based, group-based, or individual contact selection  

• Automatic address geo-coding for contacts  

• Ability to send standard, polling, or on-the-fly ‘One-Touch’ Conference Call messages  

• Public Incident Zone – Alert residents through Everbridge Mobile App on their entry into the impacted 

area  
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• 4 Smart Conference bridge lines (subject to regional availability)  

• International support: 

o Dynamic caller ID to customize caller IDs with local number per country or broadcast  

o Globally local calling for faster communications using local or regional message initiation  

 

Set-up, implementation, and support  
• Up to 10 remote support hours via a dedicated Implementation Specialist to be used within 60 days of 

contract signing. These 10 hours include web-based training, system testing, and administrative set-up. 

Your Implementation Specialist will also deliver your EB Suite system with best-practice recommended 

settings configured.  

• Unlimited access to Everbridge University classes  

• 24x7 customer support (phone, web, email)  

• To enable our customer support teams to more effectively solve our customers’ support-related issues, 

we use an artificial intelligence feature to provide analytics, suggest guidance, and improve our 

knowledge base. Access to support tickets is required for the feature to operate. 

• Global support/operations centers for redundant live support  

• Initial contact data upload and test broadcast support  

• 5 live operator message initiations per year  

 

Usage 
• For more information about the policies that apply to our Services and how you use them, refer to ou. 

You will obtain all requisite permissions or consents to support your use.  For more information on the 

accreditations, certifications and operational practices relevant to the Service(s) you have purchased 

from us, refer to trust.everbridge.com. 
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Master Services Agreement
everbridge.com/master-services-agreement-v11-jan-2025

1. CERTAIN DEFINITIONS.

“Affiliate” means any entity which directly or indirectly controls, is controlled by, or is under
common control with the subject entity. “Control”, for purposes of this definition, means (a)
the ownership of greater than 50% of the voting power to elect directors of the subject
entity, or (b) direct or indirect ownership or control of more than 50% of the voting interests
of the subject entity. An entity that becomes an Affiliate after the execution of this
Agreement will be deemed to be an Affiliate under this Clause.

“Client” and “Company” mean, respectively, the customer and the Everbridge, Inc. entity
identified on an applicable Quote or, absent that, the customer and Everbridge, Inc. entity
that receive or provide the Services. Company and Client are each sometimes referred to
as a “Party” and collectively, the “Parties”.

“Contacts” are Client individuals designated as authorized to receive notifications or other
communications through the Solutions and/or who provide their personal contact
information to Company, including through an opt-in portal. 

“Effective Date” means the date specified on the Quote, or if no date is specified, then the
date Company provides credentials for access to the Services pursuant to such Quote.

“Professional Services” means any training or professional services of Company or its
Affiliates identified in a Quote.

“Quote” means the applicable quote, order form or other ordering document (e.g.,
statement of work) in which the nature of the offering and key commercial terms are
identified, including the applicable Solutions and any Professional Services. Each Quote
forms a material part of this Agreement.

“Services” means the Solutions and, if applicable, any Professional Services.

“Solution(s)” means the proprietary solution(s) and platform(s) of Company or its Affiliates
identified in a Quote.

“Users” are Client individuals who are authorized by Client from time to time to use the
Solutions for the purposes of serving as system administrators, sending notifications,
configuring templates, reporting or managing data, or performing similar functions, and who
have been supplied user identifications and passwords by Client. Users may include
employees and contractors of Client or its Affiliates.
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2. SERVICES.

2.1  Orders. Commencing on the Effective Date, the Company or one of its Affiliates shall
provide Client access to the Services subject to the terms and conditions set forth in this
Master Services Agreement (“Agreement”) and the applicable Quote. For any Services
listed on a Quote, there may be certain Solution-specific or Service-specific terms or
conditions referenced therein, including by means of inclusion sheets, annexes, or
appendices, or links to an online repository of applicable terms and conditions, all of which
are deemed a material part of the Quote and this Agreement.

2.2  Setup. Company shall provide Client with login and password information for each
User and will configure the Solutions based on the maximum number of Contacts, or Users,
as applicable depending on the Solutions ordered. Client shall undergo the initial setup and
training as set forth in the onboarding materials within sixty (60) days of the Effective Date.

2.3  Accuracy of Information. Client shall provide accurate and complete information to
Company in connection with the Solutions and related Services. Company will not be
responsible for any of its or its third-party service providers’ acts or omissions that are due
to inaccurate or incomplete information submitted by or on behalf of Client. 

2.4  Affiliate Usage and Optional Purchase by Affiliates. A Client Affiliate may choose to
purchase Services on their own behalf to the same extent as Client, provided that such
purchases shall be on the same terms and conditions as this Agreement pursuant to a fully
executed Quote agreed to by Company and such Affiliate. Solely as to the Agreement
between Company and such Affiliate, all terms and references to “Client” shall refer to such
Affiliate upon execution of an applicable Quote.

3. FEES; PAYMENT. Company shall invoice Client annually in advance for all Services.
Client shall pay the fees within the time specified in the Quote (or, if no timeframe is
specified, within 30 days from receipt of invoice). If Client has usage levels in excess of the
permitted amounts, Client is responsible for paying applicable excess fees, which are related
to costs incurred by the Company based on usage levels. All Professional Services must be
used within 12 months from the date of the applicable Quote. Late payments shall accrue
interest at a rate of one and one-half percent (1.5%) per month or the maximum amount
permitted by law, whichever is lower. Such interest shall be in addition to any other rights and
remedies of Company. Unless otherwise provided, the fees set forth in the Quote do not
include any taxes, levies or duties of any nature, all of which Client is responsible for paying,
except for those relating to Company’s net income or property. If Company is legally
obligated to collect or pay taxes for which Client is responsible, the appropriate amount shall
be invoiced to and paid by Client, unless Client provides a valid tax exemption certificate. If
Client requires the use of a third party for invoice processing, Client shall bear the cost and
expense associated with such third party.
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4. COMPANY POLICIES & COMPLIANCE. 

4.1  Company Policies. This Clause 4 details service specific and compliance terms,
including but not limited to data privacy, security, resilience, and Client acceptable usage.
Such applicable policies, information, and terms (collectively, the “Company Policies”) are
incorporated by reference and available at https://www.everbridge.com/company-policies
(the “Company Policies Page”). The Company Policies, and Client’s compliance with them,
are a material part of this Agreement. Company may make updates to the Company
Policies from time to time, for example to describe new features and other improvements or
address new regulatory requirements, but the functionality and protections afforded the
Client shall not be diminished materially.

4.2  Use of Solutions. Client’s Users and Contacts may use the Services on Client’s
behalf, provided Client remains responsible and liable for the acts and omissions of each,
(including its provision of Client Data to Company) and the applicable Company Policies.
Client shall be responsible for ensuring that there is a lawful basis for sending
communications and, where applicable, obtaining the consent of or providing notice to
Contacts.

4.3 Client Data. Client shall retain all ownership rights in all Contact data, electronic data,
and content Client transmits to Company to or through the Solutions (“Client Data”). Client
shall act as the owner and controller of Client Data in accordance with the terms of this
Agreement, including Company’s Data Processing Agreement, at the Company Policies
Page. Client shall maintain a copy of all Contact data it provides to Company. Client
acknowledges that the Solutions are a passive conduit for the transmission of Client Data
and that Company has no obligation to screen any Client Data or other content. Client is
solely responsible for (a) the accuracy, quality and legality of Client data, and (b) third party
licenses, consents and permissions needed for Client to capture and transmit Client Data
without violating legal requirements or third party rights hereunder.

4.4  Data Security. Company’s IT security program includes: (i) reasonable and
appropriate technical, organizational, and security measures against the destruction, loss,
unavailability, unauthorized access or alteration of Client Data in the possession or under
the control of Company, including measures to ensure the availability of information
following interruption to, or failure of, critical business processes; and (ii) Solutions are
independently audited annually by an accredited third party audit firm in accordance with
industry standards. Where Company has obtained ISO 27001 and SSAE 18 Service
Organization Control 2 (SOC 2) reports for a Service, Company shall provide Client with a
copy of current certifications on request. The Company’s Security Information and
Procedures Policy applies, which is available at the Company Policies Page. Upon Client’s
written request once annually, Company shall respond to a reasonable questionnaire
regarding Company’s compliance with the security obligations under the agreement. In lieu
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of completing Client’s security questionnaire, Company may make compliance information
available to Client in the form of a copy of the summary of Company’s then-current
applicable security audit report or an industry standard questionnaire response.

4.5 Privacy Compliance. Company shall abide by applicable Privacy Laws in connection
with the processing of personal data in providing the Solutions to the Client. Company is
registered under the EU-US Data Privacy Framework. “Privacy Laws” means all applicable
laws, treaties and regulations applicable to the Parties’ respective processing of personal
data, including the GDPR, the United Kingdom’s DPA 2018, the California Consumer
Privacy Act of 2018, Cal. Civ. Code §1798.100, et seq. and its implementing regulations, as
amended by the California Privacy Rights Act (the “CCPA/CPRA”), and Canada’s Personal
Information Protection and Electronic Documents Act (the “PIPEDA”). The Company’s
standard Data Processing Agreement applies, which is available at the Company Policies
Page.

4.6  Resilience. Company maintains (a) a business continuity program for restoring the
availability and access to Services in a timely manner in the event of a physical or technical
incident; and (b) a process for regularly testing the effectiveness of technical and
organizational measures for ensuring such business continuity. Company will abide by the
Company Policies for resilience.

5. TERM & TERMINATION. 

5.1  Term. The term of this Agreement shall begin on the Effective Date and shall expire
when all underlying Quotes with Client or its Affiliates have expired in accordance with the
terms of such Quotes, unless terminated earlier as provided herein.

5.2  Term of Services Under Quotes. Services under an applicable Quote will begin as set
forth in such Quote and shall continue for the period specified therein or, if none is
specified, a period of one year (“Initial Service Term”). At the end of the Initial Service Term,
the Quote and the Services provided thereunder shall renew for a period of successive one-
year periods (each, a “Renewal Term”), unless the Quote expressly indicated otherwise.
Client shall be informed that the Initial Service Term or any Renewal Term is due to renew
and of any changes to these terms at least sixty (60) days in advance; and if a Party notifies
the other Party of its intent to terminate, pursuant to Section 12.5, at least thirty (30) days
prior to the end of the then-current term, such Quote and the Services thereunder shall
terminate at the end of such term without further renewal. If a Quote contains Services
added to an existing subscription, such added Services will be coterminous with the Initial
Service Term or applicable Renewal Terms.

5.3  Termination by Either Party. Either Party may terminate this Agreement upon the
other Party’s material breach of the Agreement, provided that where such breach is capable
of remedy, (a) the non-breaching Party sends written notice to the breaching Party
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describing the breach in reasonable detail; (b) the breaching Party does not remedy the
breach within thirty (30) days following its receipt of such notice (the “Notice Period”); and
(c) following the expiration of the Notice Period, the non-breaching Party sends a second
written notice indicating its election to terminate this Agreement.

5.4 Termination or Suspension for Non-Payment. If Client fails to pay any fees or
charges due within thirty (30) days of their due date, Company may terminate this
Agreement upon thirty (30) days’ prior written notice to Client. Termination for non-payment
shall not relieve Client of its outstanding obligations (including payment) under this
Agreement. In lieu of termination for non-payment, Company may suspend Client’s access
to the Solutions upon written notice to Client until such time that Client pays any
outstanding obligations in full.

5.5 Other Suspension. Company may temporarily suspend Client’s access to the
Solutions or any portion thereof for (a) emergency network repairs, threats to, or actual
breach of network security; or (b) any legal, regulatory, or governmental prohibition affecting
the Solution. Company shall use its best efforts to notify Client through the Client’s portal
and/or via email prior to such suspension and shall reactivate any affected portion of the
Solution as soon as possible.

6. PROPRIETARY RIGHTS & RELATED PROTECTIONS.

6.1 Grant of Use Rights. Subject to the usage requirements of Clause 4.2, Company
hereby grants to Client, during the term of this Agreement, a limited, non- exclusive, non-
transferable (except as permitted by Clause 12.3), non-sublicensable right to, solely for its
internal business purposes, (a) for those Solutions expressly indicated on a Quote (or
documents referenced therein) as intended for download by the Client, to download and
install the Solutions in object code form only on the number of servers and for the Users
specified in the Quote; and/or (b) otherwise access and use the Solutions that are offered
on a remotely-hosted basis by Company (in which case a copy of the software itself will not
be made available for download).

6.2 Reservation of Rights. The Solutions (including all associated computer software
(whether in source code, object code, or other form), databases, indexing, search, and
retrieval methods and routines, HTML, active server pages, intranet pages, and similar
materials) and all intellectual property and other rights, title, and interest therein
(collectively, “Properties”), whether conceived by Company alone or in conjunction with
others, constitute Confidential Information and the valuable intellectual property, proprietary
material, and trade secrets of Company (for purposes of this Clause 6.2, “Company”
includes its Affiliates) and its licensors and are protected by applicable intellectual property
laws of the United States and other countries. Company owns (a) all voluntary feedback
regarding the design or operation of the Services (except for the Client Data) provided to
Company by Users, Client and Contacts in conjunction with the Services, and (b) all
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aggregated and anonymized transactional, performance, derivative data and metadata
generated in connection with the Solutions, which are generally used to improve the
functionality and performance of the Services and cannot be disaggregated or
deanonymized. Except for the rights expressly granted to Client in this Agreement, all rights
in and to the Solutions and all of the foregoing elements thereof (including the rights to any
work product resulting from Professional Services and to any modification, enhancement,
configuration or derivative work of the Solutions) are and shall remain solely owned by
Company and its respective licensors. Company may use and provide Solutions and
Professional Services to others that are similar to those provided to Client hereunder, and
Company may use in engagements with others any knowledge, skills, experience, ideas,
concepts, know-how and techniques used or gained in the provision of the Solutions or
Professional Services to Client, provided that, in each case, no Client Data or Client’s
Confidential Information is disclosed thereby.

6.3 Restrictions. Client shall not, and shall not permit any User or other Party to: (a) use
the Properties on a service bureau basis, outsource, rent, resell, sublicense, or time-share
the Properties; (b) sell, transfer, assign, distribute or otherwise commercially exploit or
make the Properties available to any third party except as expressly set forth herein; (c)
modify, adapt, translate, alter, or make derivative works based upon the Properties; (d)
reverse engineer, decompile, disassemble, or otherwise derive or attempt to derive or
determine the source code (or the underlying ideas, algorithms, structure, or organization)
of the Properties; (e) remove, obscure, cover, or alter any proprietary notices or labels on
the Properties or any materials made available by Company; (f) interfere in any manner
with the operation of the Properties or the network used to operate the Properties; (g)
access or use the Properties to build, improve, or enhance a similar or competitive product
or service; (h) attempt to access the Properties through any unapproved interface; (i) use
the Properties in a manner that, as determined by Company in its discretion, exceeds
reasonable request volume, constitutes excessive or abusive usage, or otherwise fails to
comply or is inconsistent with any part of the documentation; (j) imply inaccurate creation,
affiliation, sponsorship or endorsement of Client or the Properties; or (k) otherwise use the
Properties in any manner inconsistent with applicable law. Client bears responsibility to
obtain any telecommunications or computer hardware or software required to access the
Properties.

7. CONFIDENTIAL INFORMATION. 

Each Party, as a receiving Party, agrees to retain in confidence the non-public information
and know-how disclosed to it pursuant to the

Agreement which is either designated in writing as proprietary and or/confidential, if
disclosed in writing, or if disclosed orally, is designated in writing (which may be via email) as
confidential within thirty (30) days of the oral disclosure or should reasonable be understood
to be confidential by the receiving Party (“the “Confidential Information”). For the
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avoidance of doubt, the Services are deemed the Confidential Information of the Company
and the Client Data is Confidential Information of the Client. Each Party agrees to: (a)
preserve and protect the confidentiality of the other Party’s Confidential Information, using at
least the same degree of care which it uses to prevent the disclosure of its own confidential
information of like importance, but in no event less than reasonable care; (b) refrain from
using the other Party’s Confidential Information except as contemplated herein; and (c) not
disclose such Confidential Information to any third party except to employees, officers,
affiliates, controlling stockholders, agents, advisors, subcontractors and other
representatives as is reasonably required in connection with the exercise of its rights and
obligations under the Agreement (and only subject to binding use and disclosure restrictions
at least as protective as those set forth herein). Each Party agrees to promptly notify the
other Party of any unauthorized disclosure or use of any Confidential Information and to
assist the other Party in remedying such unauthorized use or disclosure by taking such steps
as are reasonably requested.

Notwithstanding the foregoing, Confidential Information shall not include information which
is: (a) already publicly known without breach of the Agreement; (b) discovered, created or
independently developed by the receiving Party without use of, reliance upon, or reference
to, the Confidential Information of the disclosing Party, as shown in records of the receiving
Party; or (c) otherwise known to the receiving Party through no wrongful conduct of the
receiving Party. In addition, the receiving Party may disclose the disclosing Party’s
Confidential Information if required to do so by law or court order; provided that the receiving
Party, to the extent legally permitted, shall provide prompt notice thereof and commercially
reasonable assistance to the disclosing Party to enable the disclosing Party to seek a
protective order or otherwise prevent or restrict such disclosure. Moreover, either Party
hereto may disclose any Confidential Information hereunder to such Party’s agents,
attorneys and other representatives (and only subject to confidentiality obligations at least as
protective as those set forth herein) or any court of competent jurisdiction as reasonably
required to resolve any dispute between the parties hereto. Each Party agrees and
acknowledges that any breach or threatened breach of this Clause 7 may cause irreparable
injury to the disclosing Party and that, in addition to any other remedies that may be
available, in law, in equity or otherwise, the disclosing Party shall be entitled to seek
injunctive relief against the threatened breach of the Agreement or the continuation of any
such breach by the receiving Party, without the necessity of proving actual damages or
posting any bond, in addition to any other rights or remedies provided by law.

Upon any termination of this Agreement, the receiving Party shall continue to maintain the
confidentiality of the disclosing Party’s Confidential Information and, upon request and to the
extent practicable, return or destroy all materials containing such Confidential Information.
Notwithstanding the foregoing, either Party may retain a copy of any Confidential Information
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if required by applicable law or regulation, in accordance with internal compliance policy, or
pursuant to automatic computer archiving and back-up procedures, subject at all times to the
continuing applicability of the provisions of this Agreement
8. WARRANTIES; DISCLAIMER. 

8.1 Limited Warranty. Company shall provide the Services in a professional manner and in
material compliance with the documentation referenced in the applicable Quote in
connection with the specific Services to be provided. Client’s sole and exclusive remedy for
any breach of this warranty shall be, at no additional charge to Client, to use commercially
reasonable efforts to offer Client an error correction or work-around.

The Company commits to offering Client support 24 hours a day, 7 days a week, 365 days
a year in accordance with its most recently published Support Services Guide.
Notwithstanding the foregoing, Company has no obligation to provide Client with any
administrative support but if Company agrees to do so Company may charge Client the
reasonable applicable fees for the additional support provided.

8.2 Disclaimer. THE FOREGOING REPRESENT THE ONLY WARRANTIES MADE BY
COMPANY HEREUNDER, AND COMPANY EXPRESSLY DISCLAIMS ALL OTHER
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY, OR
OTHERWISE, WARRANTIES OF TITLE, MERCHANTABILITY, NON-INFRINGEMENT, OR
FITNESS FOR A PARTICULAR PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. COMPANY PROVIDES THE SOLUTIONS “AS IS” AND DOES NOT
WARRANT THAT THE SOLUTION WILL PROVIDE INFORMATION OR OPERATE
ERROR FREE OR WITHOUT INTERRUPTION. WITHOUT LIMITING THE FOREGOING,
IN NO EVENT SHALL COMPANY HAVE ANY LIABILITY FOR PERSONAL INJURY
(INCLUDING DEATH) OR PROPERTY DAMAGE ARISING FROM FAILURE OF THE
SOLUTION TO INFORM CLIENT OR DELIVER AN ELECTRONIC COMMUNICATION,
HOWEVER CAUSED AND UNDER ANY THEORY OF LIABILITY, EVEN IF COMPANY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

8.3 Message Transmission Risks. The solutions transmit information, data, and content to
supported contact paths for public and private networks and carriers using the standard
protocol for each path. The Client acknowledges that the use of messaging services,
including email, voice calls, and SMS, carries a risk of messages being delayed,
undelivered, or incomplete due to the involvement of multiple third-party entities in the
transmission process, including entities that the recipient and service providers the client or
recipient select. The final delivery of messages is dependent on the networks, carriers, and
devices managed by the Client or recipient, which are beyond the Company’s control.
Therefore, the Company cannot and does not guarantee delivery and advises against
relying solely on any single messaging channel for critical communication. 
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8.4 Third-Party Services. Client may be able to access and use third-party applications,
data, content, software, or services that are integrated into or otherwise made a part of the
Services (“Third-Party Services”). Company is not responsible for the acts or omissions of
any third party that provides the Third-Party Services. Client acknowledges that such Third-
Party Services are controlled by the applicable third parties and are subject to such third
parties’ terms and conditions. Company provides these Third-Party Services only as a
convenience and does not review, approve, monitor, endorse, warrant, or make any
representations with respect to Third-Party Services, or any product or service provided in
connection therewith.

9. INDEMNIFICATION.

9.1 By Company. Company shall defend, Client from and against any third-party claim, suit
or proceeding against Client arising out of an allegation that Client’s use of the Solution in
accordance with this Agreement infringes an issued patent, copyright, or other IP right (“IP
Claims”) and indemnify and hold Client harmless against any amounts owed pursuant to a
court judgment or settlement of such IP Claims, as well as any reasonable attorneys’ fees
incurred prior to Company’s assumption of the defense prior to Clause 9.3.

9.2 Infringement Remedy. If (a) any aspect of the Solution is found or, in Company’s
reasonable opinion is likely to be found, to infringe upon the IP right of a third party or (b)
the continued use of the Solution is enjoined, then Company will promptly, at its own cost
and expense, at its option: (i) obtain for Client the right to continue using the Solution; (ii)
modify such aspect of the Solution so that it is non-infringing; or (iii) replace such aspect of
the Solution with a non-infringing functional equivalent. If, after commercially reasonable
efforts, Company determines in good faith that options (i) – (iii) are not feasible, Company
will remove the infringing items from the Solution and refund to Client on a pro-rata basis
any prepaid unused fees paid for such infringing element. The remedies set forth in this
Clause 9.2 are Client’s exclusive remedy for IP Claims. Company shall have no obligation
or liability for any claim pursuant to this Clause to the extent arising from: (x) the
combinations, operation, or use of the Solution supplied under this Agreement with any
product, device, or software not supplied by Company to the extent the combination creates
the infringement; (y) the unauthorized alteration or modification by Client of the Solution; or
(z) Company’s compliance with Client’s designs, specifications, requests, or instructions
pursuant to an engagement for Professional Services relating to the Solution to the extent
the claim of infringement is based on the foregoing.

9.3 Indemnification Process. The indemnifying Party’s obligations under this Clause 9 are
contingent upon the indemnified Party: (a) promptly giving notice of the claim to the
indemnifying Party once the indemnification claim is known; (b) giving the indemnifying
Party sole control of the defense and settlement of the indemnification claim (provided that
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the indemnifying Party may not settle such indemnification claim in a manner that imposes
any obligation or restriction upon the indemnified Party absent their consent); and (c)
providing the indemnifying Party all available information and reasonable assistance.

10. LIABILITY LIMITS

Neither Party shall be liable for any lost profits (other than from applicable fees), revenues,
goodwill, business interruption, indirect, incidental, or consequential damages under or in
connection with this Agreement (including indemnification), even if a Party or its affiliates
have been advised of the possibility of such damages or if a Party’s or its affiliates’ remedy
otherwise fails of its essential purpose. 

Nothing in this Agreement shall limit or exclude liability for death or personal injury caused by
gross negligence, fraud or other liability where such liability may not properly be limited or
excluded by applicable law. 

Except with respect to amounts owed pursuant to the indemnification obligations under
Clause 9 (Indemnification), Company’s maximum aggregate liability shall in no event exceed
the fees paid by Client to Company under the applicable Quote form during the twelve (12)
month period prior to when the claim arose. Each Party understands and agrees that these
liability limits reflect the allocation of risk between the Parties and are essential elements of
the basis of the bargain, the absence of which would require substantially different economic
terms.

11. INSURANCE. Company will maintain during the term of this Agreement the following
coverages: (a) General Liability insurance, with liability limits of at least $3,000,000; (b)
Professional Liability coverage with limits of at least $3,000,000; and (c) workers’
compensation insurance as required by the state or local law in which the work is performed.
Upon request by Client, Company shall provide Client a certificate of insurance evidencing
such coverages.

12. MISCELLANEOUS. 

12.1 Force Majeure Company shall not be responsible for performance under this
Agreement to the extent precluded by circumstances beyond Company’s reasonable
control, including without limitation acts of God, acts of government, flood, fire,
earthquakes, civil unrest, acts of terror, labor problems, regional technology interruptions, or
denial of service attacks.

12.2 Waiver; Severability. The failure of either Party hereto to enforce at any time any of
the provisions or terms of this Agreement shall in no way be considered to be a waiver of
such provisions. If any provision of this Agreement is found by any court or other authority
of competent jurisdiction to be invalid, illegal or unenforceable, that provision shall, to the
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extent required, be deemed deleted or revised, and the remaining provisions shall continue
in full force and effect to the maximum extent possible so as to give effect to the intent of
the Parties.

12.3 Assignment. Neither Party may assign this Agreement to any third party except upon
the other Party’s prior written consent, which consent shall not be unreasonably withheld or
delayed; provided, that no such consent shall be required in the event of an assignment to
an Affiliate or to a successor-in-interest to the business of the assigning Party resulting from
a merger, reorganization, or sale of all or substantially all such Party’s assets.
Notwithstanding the above, neither Party shall assign this Agreement to any third party
which is a competitor of the other Party.

12.4 Governing Law; Attorneys’ Fees. Governing law and court jurisdiction for Agreement
and applicable in any dispute or lawsuit between the Parties shall be determined according
to the table below, based on where a Client is incorporated, without giving effect to any
conflicts of laws principles that require the application of the law of a different jurisdiction:

Client Incorporation Location 
Governing Law and
Jurisdiction 

Anywhere except Europe, UK or the Middle East, or
Asia Pacific. 

Delaware 

Europe (non-UK)  Netherlands

UK or the Middle East  England

Asia Pacific  Singapore

The U.N. Convention on Contracts for the International Sale of Goods shall not apply. The
prevailing Party in any action arising out of this Agreement shall be entitled to its reasonable
attorneys’ fees and costs.

12.5 Notices. Legal notices (e.g., claimed breach or termination) to be provided under this
Agreement shall be delivered in writing (a) in person, (b) by nationally recognized overnight
delivery service, or (c) by registered prepaid post to the other Party as set forth on the
signature page hereto. All legal notices shall be deemed to have been given upon receipt
or, if under (c), two (2) business days after being deposited in the mail. Either Party may
change its address by giving notice of the new address to the other Party pursuant to this
Clause and identifying the effective date of such change. Company may provide all other
notices to Client’s billing contact on the Client Registration Form or to the Company Support
Center, including with respect to billing, availability, upgrades, maintenance, or other
updates of the Solutions.
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12.6 Marketing. Client consents to Company referencing Client’s name as a Company
client in Company publications, its website, and other marketing materials pursuant to
Customer’s branding guidelines. Client may revoke this right at any time upon written notice
to Company. 

12.7 Anti-corruption. Both Parties shall comply with all applicable laws, statutes, and
regulations, relating to anti-bribery and anti-corruption, including but not limited to, the
FCPA and Bribery Act 2010. Neither Party has received or been offered any illegal or
improper bribe, kickback, payment, gift, or thing of value from an employee or agent of the
other Party in connection with this Agreement. Reasonable gifts and entertainment provided
in the ordinary course of business do not violate the above restriction.

12.8 Equal Employment Opportunity. Company is a government contractor and is subject
to the requirements of Executive Order 11246, the Rehabilitation Assistance Act and
VEVRAA. Pursuant to these requirements, the Equal Opportunity Clauses found at 41
Code of Federal Regulations sections 60-1.4(a) (1-7), sections 60-250.4(a-m), sections 60-
300.5 (1-11) and sections 60-741.5 (a) (1-6) are incorporated herein by reference as though
set forth at length and made an express part of this Agreement.

12.9 Government Users and Contacts. Client is the government entity identified in the
Quote that funds the acquisition of Services. Another separately-funded independent
government entity must be explicitly added to the Quote or obtain its own subscription. The
software contained within the Solutions and related documentation are “Commercial Items”,
as that term is defined at 48 C.F.R. §2.101, consisting of “Commercial Computer Software”
and “Commercial Computer Software Documentation”, as such terms are used in 48 C.F.R.
§12.212 or 48 C.F.R. §227.7202, as applicable. Consistent with 48 C.F.R. §12.212 or 48
C.F.R. §227.7202-1 through 227.7202-4, as applicable, the Commercial Computer Software
and Commercial Computer Software Documentation are being licensed to U.S.
Government end users (a) only as Commercial Items and (b) with only those rights as are
granted to all other end users pursuant to the terms and conditions herein.

12.10 Export Controls. Client understands that the software, technologies or other aspects
of the Services provided to Client pursuant to this Agreement may be subject to various
export control and sanctions laws and regulations of the United States and possibly other
jurisdictions (collectively, “Trade Controls”). Company and Client each represent that it is
not on any applicable government’s prohibited or restricted parties list or otherwise the
subject of applicable Trade Controls (a “Restricted Party”). Client will conduct its activities
under this Agreement in compliance with applicable Trade Controls and, without regulatory
authorization as may be required, will not export, reexport, or transfer the Services in
violation of applicable Trade Controls. 
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12.11 General. This Agreement, including each Quote, constitutes the entire agreement
between the Parties and supersedes all other agreements and understandings between the
Parties, oral or written, with respect to the subject matter hereof, including any
confidentiality agreements. In the event of a conflict between the terms in the main body of
this Agreement and other applicable terms, such main body terms will prevail and control.
This Agreement shall not be modified or amended except by a writing signed by both
Parties or pursuant to a renewal under Clause 5. ANY NEW TERMS OR CHANGES
ISSUED IN A PURCHASE ORDER OR OTHER DOCUMENT TO COMPANY ARE VOID
AND OF NO FORCE OR EFFECT. COMPANY’S ACKNOWLEDGEMENT OF RECEIPT OF
SUCH DOCUMENT OR ACCEPTANCE OF PAYMENT IS FOR PAYMENT PROCESSING
PURPOSE ONLY AND ARE EXPRESSLY REJECTED BY BOTH PARTIES RELATED TO
THE SUBJECT MATTER OF THIS AGREEMENT. This Agreement does not create any joint
venture, partnership, employment, or agency relationship. There are no third-party
beneficiaries to this Agreement, including under the Contracts (Rights of Third Parties) Act
1999. Any right, obligation or condition that, by its express terms or nature and context is
intended to survive the termination or expiration of this Agreement, shall survive any such
termination or expiration hereof. This Agreement, and any other document referencing and
governed by this Agreement may be executed in one or more counterparts, each of which
shall be deemed an original, but which together shall constitute the same agreement. Each
Party agrees to be bound by its digital or electronic signature, whether transmitted by fax
machine, in the form of an electronically scanned image (e.g., in .pdf form), by email, or by
other means of e-signature technology, and each Party agrees that it shall accept the
signature of the other Party transmitted in such a manner.
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OnSolve Confidential                                                                   Page 1 of 1 

 

 
Sales Quote: Q-720008 Offer Expires: June 02, 2025 

 
Prepared for: 
John Dills 
Administrative Assistant 
City of Baldwin 
PO Box 247  
Baldwin, GA 30511 
1 (470) 201-9780 
jdills@cityofbaldwin.org 

 Prepared by: 
Erica Moeller 
Account Executive 
OnSolve 
6240 Avalon Blvd 
Alpharetta, GA 30009 
 
erica.moeller@onsolve.com 

 

Payment Terms: Net 30 

Billing Frequency: Annually 

Currency: USD 

 

 

Critical Communications 

Item/Description Order Term Qty Annual Price* Term Total 

One Call Now: Pay Per Call Enhanced Plan 04/30/2025 - 
04/29/2026 - 

1 $0.00 $0.00 

One Call Now: Call Credits for Enhanced Plan 04/30/2025 - 
04/29/2026 - 

10,000 $0.12 $1,200.00 

One Call Now: Max Phone Numbers (Pay Per Call) 04/30/2025 - 
04/29/2026 - 

25,000 $0.00 $0.00 

One Call Now: Message Length (seconds) (Pay Per Call) 04/30/2025 - 
04/29/2026 - 

45 $0.00 $0.00 

One Call Now: Feature Add-on Auto Call (Pay Per Call) 04/30/2025 - 
04/29/2026 - 

1 $0.00 $0.00 

One Call Now: Feature Add-on SMS Text Messaging (Pay 
Per Call) 

04/30/2025 - 
04/29/2026 - 

1 $0.00 $0.00 

Critical Communications Subscription Fees  $1,200.00 

 

ORDER TOTAL $1,200.00 

 

Annual Fees  

Year 1 Subscription Fees + Non-Recurring Service Fees $1,200.00 

 
*The Fees shown above may have been rounded to two decimal places for display purposes. As many as ten decimal places may be present in the 

actual price. The totals for this order were calculated using the actual price, rather than the Fees displayed above, and are the true and binding totals for 

this order. 

 
 

Subscription Service Fees 
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Order Form | 2025 

Page 1 of 4 

 

 

 

 

City of Baldwin, GA 

 

Citizen Notifications & Alerts 

 
January 31, 2025 

 

 

 

 

 

 

 

 

 

 

 

Prepared By: 

Kevin Strauss 

(631) 861-5812 

Kevin@gogovapps.com   

Prepared For: 

John Dills 

Social Media Coordinator 

media@cityofbaldwin.org  
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Subscriptions & Services 

Description Amount 

GONotify 
Citizen Notifications & Alerts (Notify) – Unlimited Subscription 

$3,900 
/year 

Voice & Text 
Sending of SMS & Voice Messages – 20,000 Credits Per Year 

$800 
/year 

Services: $0       Annually: $4,700 

Order Details 

Primary Contact 

Contact Name:  Phone:  

Title:  Email:  
 

Billing Information 

Contact Name:  Phone:  

PO #: (Optional)  Email:  
 

Contract Term Information 

Initial Subscription Period: 12 months starting: 
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Terms & Conditions 
The following terms are the latest version of the GOGov Master Terms & Conditions that is maintained and updated.  
No part of these terms may be modified other than the “Special Terms & Exceptions” section. 

1. Ownership & License: GOGov, Inc. (dba “GOGov”) owns all intellectual property in the software products listed in 
the Subscription and Services section (collectively “Software” or “Subscription Services”) in the Order Form.  
Customer shall not modify, adapt, translate, rent, lease or otherwise attempt to discover the Software source code.  
The following terms and conditions (this “Agreement”) will be effective as of the date of last signature of the Order 
Form (“Effective Date”) and will be governed by the laws in force in the State of New York. 

2. Software License.  The Software subscription and the accompanying files, software updates, lists and documentation 
are licensed, not sold, to you.  You may use the Software if you maintain your annual subscription. 

3. Continued Services 

3.1 Hosting.  GOGov agrees to maintain Customer data in a secure datacenter and is committed to providing 99.5% 
uptime and availability.  GOGov will perform nightly backups of your hosted data to an alternate physical location. 

3.2 Ownership of Data.  All hosted data specific to Customer is owned by the Customer.  Within thirty (30) calendar days 
following termination of this Agreement, the Customer can request and GOGov will provide a complete copy of 
Customer’s data without additional charge through a downloadable zip file provided the customer is current on 
payments. 

4. Payment Terms & Fees 

4.1 Subscription Term and Termination.  The initial Subscription Term of this Agreement begins on Effective Date (last 
signature) and will continue to the end of the Initial Subscription Period listed in the Order Form.  At the end of the 
initial Subscription Term, Customer’s subscription and this Agreement will renew for an additional twelve (12) month 
term and for subsequent twelve (12) month periods thereafter.  Quotes for budgeting purposes will be sent 6 months 
prior to subscription renewal.  Invoices are sent approximately 60 days prior to subscription renewal.  To cancel this 
agreement, Customer should submit written notice to GOGov at Billing@GOGovApps.com not less than sixty (60) 
calendar days prior to the end of the then-current Term.   GOGov reserves the right to increase the annual fees by 
7% on the anniversary date of each annual term. 

4.2 Payment Terms.  Initial payment is due at the beginning of the subscription term.  Each subsequent annual billing 
will be due on the anniversary date of the initial term.  Payment Terms are NET 30 Days from the invoice date. 

4.3 Taxes & Obligations.  Customer agrees to pay the amounts specified in the Order, which are non-cancelable and 
non-refundable, based on services purchased, not usage.  Fees do not include any applicable taxes (e.g. sales, VAT, 
or withholding).    For non-tax-exempt customers, Customer is responsible for paying all Taxes associated with its 
purchases hereunder and may be invoices separately by GOGov. 

4.4 Convenience Fees.  For GOGov products that manage credit card processing, GOGov will add a Convenience Fee of 
$3.00 plus 3% per transaction to offset the costs of online processing. 

4.5 Voice & SMS.  For customers using Voice and SMS services only.  Customer must purchase a minimum of 10,000 credits 
per year to keep the Voice & SMS subscription active.  Credits are non-refundable but will carry forward as long as 
the subscription remains active.  Each SMS message uses 1-credt for each segment (160 characters) sent or received.  
Voice services use 1-credit per minute of outbound or inbound calls, except for calls to Alaska (907 area code) which 
cost 7-credits per minute (credit costs are subject to change).  Upon cancellation of the Voice & SMS subscription 
any unused credits are forfeit and the leased Phone Number will be released and no longer available.  Customer 
must abide by all federal and state laws and regulations for SMS & Voice calling usage including following a proper 
opt-in process (gogovapps.com/terms#sms). 

5. Limitation of Liability.  GOGov will, at all times during the Agreement, maintain appropriate insurance coverage.  
In no event will GOGov’s cumulative liability for any general, incidental, special, compensatory, or punitive damages 
whatsoever suffered by Customer or any other person or entity exceed 50% of the annual contract value at the point 
in time when the circumstances came about to such claim(s) of liability, even if GOGov or its agents have been 
advised of the possibility of such damages. 
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6. Updating of Terms.  Upon each renewal of this Agreement, the latest Master Terms & Conditions that GOGov has 
published within the software ninety (90) days prior to the renewal date shall replace these terms.  Any Special 
Terms & Exceptions listed in the original document shall carryover to the renewal terms.  We reserve the right to 
change our Master Terms & Conditions at any time.  If the changes are material, GOGov will advise the Customer by 
email or posting a notice on the site before changes go into effect.  If the Customer does not agree to the new terms, 
Customer may contact Support@GOGovApps.com to have objections considered. 

7. Other Provisions 

7.1 Other Public Agency Orders.  Other public agencies may utilize the terms and conditions established by this 
Agreement if agreeable to all parties.  Customer does not accept any responsibility or involvement in the purchase 
orders or contracts issues by other public agencies.  

7.2 Alternate Terms Disclaimed.  The parties expressly disclaim any alternate terms and conditions accompanying drafts 
and/or purchase orders issued by Customer. 

8. Special Terms & Exceptions.  None. 

 

This Order Form is entered into between Customer and GOGov. Customer accepts and agrees to adhere to the Terms 
and Conditions with this order form, will be referenced as the “Agreement.”  This Agreement between Customer 
and GOGov, which Customer hereby acknowledges and accepts, constitutes the entire agreement between GOGov 
and Customer governing the Services referenced above.  Customer represents that its signatory below has the 
authority to bind Customer to the terms of this Agreement. 

 

GOGov, Inc.  City of Baldwin, GA 

Sign:   Sign:  

Name: Daryl Blowes  Name:  

Title: CEO  Title:  

Date:   Date:  

Additional Customer Signatures (Optional) 

Sign:   Sign:  

Name:   Name:  

Title:   Title:  

Date:   Date:  
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Benefits for Citizen Notifications

Send Targeted
Content

450+ customers
2m+ citizens engaged
7m+ issues resolved

Branded 
Mobile App 

All of Your Communication In One Spot

www.GOGovApps.com | Sales@GOGovApps.com | (888) 464-6811

Citizen
Notifications

 Event Updates

 Road Closures

 Job Openings

Setup subscription groups
which allows citizens to
subscribe to content. 

 Election Information

 Holiday Reminders

 Facility Closures

Provide your citizens with
a mobile front door to
government services.

 Weather Updates

 Meeting Information

 And More...

✓

✓

✓

✓

✓

✓

✓

✓

✓

Get Started
Today!

Multi-Channel
Communication

Mobile app, Email,
SMS/texting, voice and

social media.

Your City App
City Street is closed until noon; use an
alternative route

10m ago
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www.GOGovApps.com | Sales@GOGovApps.com | (888) 464-6811

Multi-Channel 
Push content to all important channels such as email,
mobile push notifications, SMS/texting, voice and
social media with just a few clicks.

Message Editor 
Create detailed and stylish communications with
our user-friendly editor by including pictures,
formatting and links.

Subscription Lists 
Citizens can subscribe to the types of notifications
that they want to receive.

Branded Mobile App 
One place to access all notifications and important
information directly from your local municipality.

Performance & Reliability 
Dependable products with world-class
infrastructure for uninterrupted service
availability.

Ongoing Training & Support 
Continuous assistance to adapt to changes, train
new staff, and maintain performance.

All-Inclusive Training & Support 
We provide unlimited access to a dedicated
trainer as well as unlimited access to our support
team via phone, web and email.

Staff Benefits

Citizen Benefits Manager Benefits

Support & Training

Direct Notifications  
Citizens rest assured that they won’t miss
important communications because they are
delivered directly to their phones.

Efficient Communication
Quickly share important updates to residents fo r 
improved responsiveness across multiple  
communcation channels. 

Enhanced Citizen Engagement
Engage residents more effectively by providin g 
timely and relevant information.

Streamlined Operations 
Foster community involvement with time  ly 
notifications and updates.

Marketing Support Included 
Benefit from GOGov’s continuous marketing support
to keep the community engaged with the app,
ensuring ongoing awareness and utilization of the
platform.
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